2.3
JOB DESCRIPTION

JOB TITLE:

HOME CARE ASSISTANT

REPORTS TO:
BRANCH MANAGER / CARE CO-ORDINATOR

1. PURPOSE OF POSITION
1.1. To share with other staff in meeting the personal care needs of service users in a way that respects the dignity of the individual and promotes independence.

1.2. To help in the care of service users, their physical environment and in the general day to day activities.

1.3. To deliver effective personal care, domestic assistance and social/emotional support for service users in order to meet their assessed needs.

1.4. To assist service users in their daily living to enable them to retain as much independence as possible to live in the community. 

2. PRINCIPLE RESPONSIBILITIES
2.1 To reliably carry out the full range of personal caring tasks or motivate and oversee the performance of such tasks by service users with the importance of maintaining and enhancing independence uppermost.

2.2 This will include undertaking hands on tasks in relation to clothing, warmth, nutrition, medication and hygiene in accordance with the agreed guidelines.

2.3 Assist service users who need help in their daily tasks with the aim of enabling not just doing.

2.4 Help clients with mobility problems and other physical disabilities including incontinence, help in use and care of aids and personal equipment.

2.5 Care for clients who are temporarily sick and needing for example, minor dressing, bed nursing.

2.6 Help care for clients who are dying by giving palliative care.

2.7 Help in the promotion of mental and physical activity of clients through talking to them, taking them out, sharing with them in activities such as reading, writing, hobbies and recreations.

2.8 Make and change beds, tidy rooms and do light cleaning, empty commodes.

2.9 To provide a care service that may include:

· Washing hair or body,

· Assisting with toilet needs;

· Assisting with bathing or showering;

· Brushing teeth or dentures,

· Assisting into or out of bed,

· Dressing and undressing,

· Assisting with food preparation and helping service users to eat and drink;

· Administering of medication where authorised competent and in line with policies,

· shopping, pension collection and bill payment;

· domestic cleaning (not working off the ground);

· laundry;

· emotionally support the service user in confidence building in their abilities

· Night sitting

2.10 To actively participate in the monitoring of well being of users and to participate with other agencies to ensure that needs such as health, social, emotional, spiritual, recreational, educational and cultural are met;

2.11 To attend at and participate in all supervisions and appraisals as required;

2.12 To attend service user reviews and meetings as required;

2.13 To attend regularly at team meetings  as notified;

2.14 To effectively communicate all job related issues to the Branch team in the required manner; 

2.15 To be available to work in accordance with your availability schedules and be reliable in attendance at calls;

2.16 Not to cancel shifts or calls at short notice;

2.17 To participate in all aspects of the care planning processes of the department.  This will involve in engaging in assessments, keeping written records, attending reviews of users and any other action which may contribute to the success of the users care plan.

2.18 To actively engage in staff development activities, which will include participating in a supervision scheme, staff meetings, attending training events, feeding back to colleagues newly acquired knowledge and skills and giving practical training and guidance to less experienced colleague.

2.19 To promote a positive attitude towards maintaining users at home particularly when liasing with families’ friends and neighbours.

2.20 To be accountable by keeping accurate daily records of relevant actions taken.  This will be particularly important in relation to financial transactions, medication, tasks undertaken and time.

2.21 To undertake all training and NVQ completion/assessments as required.

2.22 To be aware of and adhere to all company and local authority policies and agreed practice guidelines, particularly as to health and safety.

2.23 Inspect, launder and iron clients clothing and undertake any domestic tasks required as part of a service user’s overall care plan.  These tasks should be conducted in accordance with the Home Care Solutions Home-Help Job Description.

2.24 To book and take annual leave in accordance with company policies and procedures;

2.25 Such other duties as may be required.

HOME CARE SOLUTIONS – CARE ASSISTANT -  PERSON SPECIFICATION

	
	ESSENTIAL
	DESIRABLE

	1.
Physical makeup
	Fitness to a level which permits personal mobility and the safe movement of clients 

Excellent personal hygiene.
	General good health

Clear Speech



	2.
Attainments
Educational
	Fair standard which enables reports and case notes to be accurately written and understood. Have good numeracy and literacy skills. Have undertaken or be committed to undertake and complete NVQ2.
	Manual handling.

Food hygiene certificate

Current First Aid certificate

Care NVQ2

Vehicle Owner and driver

	3.
Experience
	Working in a formal care setting either paid or voluntary


AND/OR

Caring for family member (elderly or special needs)
	Ability apply current lifting and handling regulations

Working as a Home Care assistant with other quality provider.

	4.
General Intelligence
	Ability to benefit from training.

Understand and relay verbal and written information.

Comprehend and apply the Employers Equal Opportunities Policy & other Policies.
	

	5.
Special Aptitudes
	Good interpersonal skills

Good communication skills

Patience

Observant
	

	6.
Interests
	
	Socialising

Physical activities

Practical hobbies

Cookery (e.g.)

Part time study

	7.
Disposition
	Strong motivation to work in the community. Encourage

independent living for clients

Able to work within a team or to work alone. Reliability.

Ability to work without direct supervision. Demonstrate a positive attitude towards clients regarding confidentiality, death, incontinence, rights of individuals, risk taking
	

	8.
Circumstances
	Able to work days/ evenings or weekends / bank holidays.
	Able to work at short notice
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